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Terms and Conditions

L. Interested firms should submit its profile and bid on their letter head
hearing full address. The firm may also submit copies of the following
documents:

(a) Registration with Delhi Sales Tax Department/ TIN No.

(b) Proof of Income Tax Assessment of last 3 years

(c) Trade certificate/ license No.

II. The bidders shall furnish a list indicating his experience of
undertaking maintenance and repair job in respect of work mentioned in
contract letter. The bidder should submit work contract from 3 Central
Govt. Ministries/ Departments in which it has worked during the last three
years along with certificates from three Ministries/ Departments to the
effect that the firm has given satisfactory performance along with bids
without which the bid is liable to be reject.

I11. The contractor has to depute sufficient staff exclusively to look after
the electrical related requirement of Ministry of Steel in its premises at
Udyog Bhawan.

Iv. The contractor will attend to all the calls from Ministry of Steel from
9.00 AM to 5.30 PM on all working days. The urgent, immediate and
unavoidable call are also to he attended before and after the usual time and
on holidays even.

V. The contractor has to use all product/material of approved B.1.S/ ISI
specification.

VL. There should not be any loose wiring boards, naked live wires etc.
VII. Proper earthing is must wherever it is required.

VIII. It will be the responsibility of the contractor to have a periodical
check of voltage and amperes to the electric points attached to the valuable
instruments viz. FAX, Printers, Computers, scanners, refrigerators and ACs
etc.

IX. The calls entered in the complaints register before 11 AM are to be
attended before lunch and between 11 AM to 3 PM have to be attended the
same day. However, the reasonable time would be allowed for the specific
jobs on the merits of the jobs. Ministry of Steel reserves the rights to decide
any job as urgent or unavoidable depending upon the nature and venue of
the job.

X. The contractor will not attend any job directly himself unless
directed /ordered by the Admn. Section/ Authorized persons.




XI. The firm should appoint a service engineer for maintenance and
upkeep of the C-DOT EPABX Exchange on all working days and if needed
on holiday/Saturday/Sunday also.

XII.  The contractor has to make good of any loss to instruments, fittings,
fixtures caused by negligence, carelessness or substandard material or skill
of the contractor as soon as the rates are quoted by the contractor.

XIII. Ministry of Steel reserves the right to terminate the contract at any
point the time during the tenure of contract if the services are not found to
be satisfactory. The decision of the Ministry in all respect shall be final and
binding upon the contractor.

XIII. If the contract of the firm is found satisfactory, we may put the
provision for extension of contract for 2 year (on yearly basis ) .

XIV. The successful bidder has sign an integrity pact as per draft given in
appendix-II. *
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PRE CONTRACT INTEGRITY PACT

General

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made
on day of the month of 2010, between, on one hand, the
President of India acting through Shri.......... , Designation of the officer,
Ministry/Department, Government of India (hereinafter called the “BUYER”, which
expression shall mean and include, unless the context otherwise requires, his
successors in office and’assigns) of the First Part and M/s ___ represented by
Shri____, Chief Executive Officer (hereinafter called the “BIDDER/Seller’ which
expression shall mean and include, uniess the context otherwise requires, his
successors and permitted assigns) of the Second Part.

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/item)
and the BIDDER/Seller is willing to offer/nas offered the stores and

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with
the relevant law in the matter and the BUYER is a Ministry/Department of the
Government of India/PSU performing its functions on behalf of the President of

India
NOW. THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent anc
free from any influence/prejudiced dealings prior to, during and subsequent ‘o th.

currency of the contract to be entered into with a view to -




Enabling the BUYER to obtain the desired said stores/equipment at a competitive
price in conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement, and

Enabling BIDDERS to abstain from bribing or indulging in any corrupt practice in
order to secure the contract by providing assurance to them that their competitors
will also abstain from bribing and other corrupt practices and the BUYER will commit
to prevent corruption, in any form, by its officials by following transparent
procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as
follows:

»

Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected
directly or indirectly with the contract, will demand, take a promise for or
accept, directly or through intermediaries, any bribe, consideration, gift,
reward, favour or any material or immaterial benefit or any other
advantage from the BIDDER, either for themselves or for any person,
organisation or third party related to the contract in exchange for an
advantage in the bidding process, bid evaluation, contracting or
implementation process related to the contract.

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERSs slike,
and will provide to all BIDDERs the same information and will not
provide any such information to any particular BIDDER which could

afford an advantage to that particular BIDDER in comparison to other
BIDDERs.




1.3 Ali the officials of the BUYER will report to the appropriate Government
office any attempted or completed breaches of the above commitments
as well as any substantial suspicion of such a breach.

In case any such preceding misconduct on the part of such official(s) is
reported by the BIDDER to the BUYER with full and verifiable facts and the
same is prima facie found to be correct by the BUYER, necessary disciplinary
proceedings, or any other action as deemed fit, including criminal proceedings
may be initiated by the BUYER and such a person shall be debarred from
further dealings related to the contract process. In such a case while an

enquiry is being conducted by the BUYER the proceedings under the contract
would not be stalled.

Comimitments of BIDDERs

3.

The BIDDER commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or
during any pre-contract or post-contract stage in order to secure the contract

or in furtherance to secure it and in particular commit itself to the following:-

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe
gift, consideration, reward, favour. any material or immaterial benefit or
other advantage, commission, fees, brokerage or inducement to any
official of the BUYER, connected directly or indirectly with the bidding
process, or to any person. organisation or third party related to the
contract in exchange for any advantage in the bidding, evaluation,
contracting and implementation of the contract.

32 The BIDDER further undertakes that it has not given, offered or

promised to give, directly or indirectly any bribe, gift. consideration,




reward, favour, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the
BUYER or otherwise in procuring the Contféct or .forbearing to do or
having done any act in relation to the obtaining or execution of the
contract or any other contract with the Government for showing or
forbearing to show favour or disfavour to any person in relation to the
contract or any other contract with the Governm

3.3* BIDDERs shall disclose the name d address of agentg” and
representatives and Indian BIDDERs shall disclose thei’ foreign

principals or associates.

3.4 BIDDERs shall disclose the payments to be /made by them to

agents/brokers or any ther intermediary, ji connection with this

bid/contract.

3.5 The BIDDER further confirms and declares to the BUYER that the

Id to any such individual, firm or company in respect

of any such intercession, facilitation or recommendation.

36 The BIDDER, either while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disclose any payments

ne has made, is commiited to or intends to make to officials of the
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3.8

3.9

3.10

3.11

3.12

BUYER or their family members, agents, brokers or any other
intermediaries in connection with the contract and the details of

services agreed upon for such payments.

The BIDDER will not collude with other parties interested in the contract
to impair the transparency, faimess and progress of the bidding

process, bid evaluation, contracting and impiementation of the contract.

The BIDDER will not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.
»

The BIDDER shall not use improperly, for purpeses of competition or
personal gain, or pass on to others, any information provided by the
BUYER as part of the business relationship, regarding plans, technical
proposals and business details, including information contained in any
electronic data carrier. The BIDDER aiso undertakes to exercise due

and adequate care lest any such information is divuiged.

The BIDDER commits to refrain from giving any complaint directly or
through any other manner without supporting it with full and verifiabie
facts.

The BIDDER shall not instigate or cause to instigate any third person to

commit any of the actions mentioned above.

if the BIDDER or any employee of the BIDDER or any person acting on
behalf of the BIDDER, either directly or indirectly, is a relative of any of

the officers of the BUYER, of alternatively, if any relative of an officer of




the BUYER has financial interest/stake in the BIDDER's firm, the same
shall be disclosed by the BIDDER at the time of filing of tender

The term ‘relative’ for this purpose would be as defined in Section
6 of the Companies Act 1856.

3.13 The BIDDER shall not lend to or borrow any money from or enter into

any monetary dealings or transactions, directly or indirectly, with any
employee of the BUYER.

4. Previous Transqgression

41

4.2

The BIDDER, declares that no previous transgression occurred in the
last three years immediately before signing of this Integrity Pact, with
any other company in any country in respect of any corrupt practices
envisaged hereunder or with any Public Sector Enterprise in India or
any Government Department in India that could justify BIDDER’s
exclusion from the tender process.

The BIDDER agrees that if it makes incorrect statement on this subject,
BIDDER can be disqualified from the tender process or the contract, if

already awarded, can be terminated for such reason.

5. Earnest Money (Security Deposit)

51

While submitting commercial bid, the BIDDER shall deposit an amount
(to be specified in RFP) a@s Earnest Money/Security Depaosit. with the
BUYER through any of the following instruments:

(i) Bank Draft or a Pay Order in favour of

(i A confirmed guarantee by an Indian Nationalised Bank,
promising payment of the guaranteed sum to the BUYER on
demand within three working days without any demur whatsoever

— €&



53

54

and without seeking any reasons whatsoever. The demand for
payment by the BUYER shall be treated as conclusive proof of
payment.

(i) Any other mode or through any other instrument (to be specified
in the RFP).

The Earnest Money/Security Deposit shall be valid upto a period of five
years or the complete conclusion of the contractual obligations to the
complete satisfaction of both the BIDDER and the BUYER, including
warranty period, whichever is later.

In case of the successful BIDDER a clause would also be incorporated
in the Article pertaining to Performance Bond in the Purchase Contract
that the provisions of Sanctions for Violation shall be appiicable for
forfeiture of Performance Bond in case of a decision by the BUYER to

forfeit the same without assigning any reason for imposing sanction for
violation of this Pact.

No interest shall be payable by the BUYER to the BIDDER on Earnest
Money/Security Deposit for the period of its currency.

Sanctions for Violations

6.1

Any breach of the aforesaid provisions by the BIDDER or any one
employed by it or acting on its behalf (whether with or without the
knowledge of the BIDDER) shall entitle the BUYER to take all or any
one of the following actions, wherever required:-

(i) To immediately call off the pre contract negotiations without
assigning any reason or giving any compensation to the BIDDER.
However, the proceedings with the other BIDDER(s) would continue.

(i The Earnest Money Deposit (in pre-contract stage) and/or
Security Deposit/Performance Bond (after the contract is signed) shall




stand forfeited either fully or partially, as decided by the BUYER and
the BUYER shall not be required to assign any reason therefore.

(i) To immediately cancel the contract, if alreédy signed, without
giving any compensation to the BIDDER.

(iv) To recover all sums already paid by the BUYER, and in case of
an indian BIDDER with interest thereon at 2% higher than the
prevailing Prime Lending Rate of State Bank of India, while in case of a
BIDDER from a country other than India with interest thereon at 2%
higher than the LIBOR. If any outstanding payment is due to the
BIDDER from the BUYER in connection with any other contract for any
other stores, such outstanding payment could also be utilised to
recover the aforesaid sum and interest.

{v) To encash the advance bank guarantee and performance
bond/warranty bond, if furnished by the BIDDER, in order to recover the
payments, already made by the BUYER, along with interest.

(vi) To cancel all or any other Contracts with the BIDDER. The
BIDDER shall be liable to pay compensation for any loss or damage to
the BUYER resulting from such cancellation/rescission and the BUYER
shall be entitled to deduct the amount so payable from the money(s)
due to the BIDDER.

(viil To debar the BIDDER from participating in future bidding
processes of the Government of India for a minimum period of five
years, which may be further extended at the discretion of the BUYER.
(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to
any middleman or agent or broker with a view to securing the contract.
{ix) In cases where irrevocable Letters of Credit have been received
in respect of any contract signed by the BUYER with the BIDDER. the
same shall not be opened.




6.2

6.3

(X) Forfeiture of Performance Bond in case of a decision by the BUYER
to forfeit the same without assigning any reason for imposing sanction
for violation of this Pact.

The BUYER will be entitled to take all or any of the actions mentioned
at para 6.1(i) to (x) of this Pact also on the Commission by the BIDDER
or any one employed by it or acting on its behalf (whether with or
without the knowledge of the BIDDER), of an offence as defined in
Chapter IX of the Indian Penal code, 1880 or Prevention of Corruption
Act, 1988 or any other statute enacted for prevention of corruption.

The decision of the BUYER to the effect that 2 breach of the provisions
of this Pact has been committed by the BIDDER shall be final and
conclusive on the BIDDER. However, the BIDDER can approach the

independent Monitor(s) appointed for the purposes of this Pact.

Fall Clause

1

Independent Monitors

The BIDDER undertakes that it has not supplied/is not supplying similar
product/systems or subsystems at a price lower than that offered in the
present bid in respect of any other Ministry/Department of the
Government of India or PSU and if it is found at any stage that similar
product/systems or sub systems was supplied by the BIDDER to any
other Ministry/Department of the Government of india or a PSU at a
lower price, then that very price, with due aliowance for elapsed time,
will be applicable to the present case and the difference in the cost
would be refunded by the BIDDER to the BUX¥ER, if the contract nas
already been concluded.

|-




8.1

8.2

8.3

8.4

8.5

8.6

87

The BUYER has appointed Independent Monitors (hereinafter referred
to as Monitors) for this Pact in consultation with the Central Vigilance

Commission (Names and Addresses of the Monitors to be given).

The task of the Monitors shali be to review independently and
objectively, whether and to what extent the parties comply with the

obligations under this Pact.

The Monitors shall not be subject to instructions by the representatives

of the parties and perform their functions neutrally and independently.

»

Both the parties accept that the Monitors have the right to access all the

documents relating to the project/procurement, including minutes of
meetings

As soon as the Monitor notices, or has reason to believe, a violation of

this Pact, he will so inform the Authority designated by the BUYER.

The BIDDER(s) accepts that the Monitor has the right to access without
restriction to all Project documentation of the BUYER including that
provided by the BIDDER. The BIDDER will also grant the Monitor, upon
his request and demonstration of a valid interest, unrestricted and
unconditional access to his project documentation. The same is
applicable to Subcontractors. The Monitor shall be under contractual
obligation to treat the information and documents of the
BIDDER/Subcontractor(s) with confidentiality.

The BUYER will provide to the Monitor sufficient information abou all
eetings among the parties related to the Project provided such



meetings could have an impact on the contractual relations between

the parties. The parties will offer to the Monitor the option to participate
in such meetings.

8.8 The Monitor will submit a written report to the designated Authority of
BUYER/Secretary in the Department/ within 8 to 10 weeks from the
date of reference or intimation to him by the BUYER / BIDDER and,
should the occasion arise, submit proposals for correcting probiematic
situations.

9. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of
commission, the BUYER or its agencies shall be entitled to examine ali the
documents including the Books of Accounts of the BIDDER and the BIDDER shall
provide necessary information and documents in English and shall extend all

possible help for the purpose of such examination.

10. Law and Place of Jurisdiction

This Pact is subject to indian Law. The place of performance and jurisdiction is the
seat of the BUYER.

11. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of the extant law in force

relating 1o any civil or criminal proceedings.

12.  Validity
121 The validity of this Integrity Pact shall be frox date of its signing and

extend upto 5 years or the complete execulion contract 1o ithe

. cUIPTA
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satisfaction of both the BUYER and the BIDDER/Seller, including
warranty period, whichever is later. In case BIDDER is unsuccessful,
this Integrity Pact shall expire after six months from the date of the
signing of the contract.

12.2 Should one or several provisions of this Pact turn out to be invalid; the
remainder of this Pact shall remain valid. In this case, the parties wili

strive to come to an agreement to their original intentions.

13. The parties hereby sign this Integrity Pact at on
BUYER > BIDDER

Name of the Officer. CHIEF EXECUTIVE OFFICER
Designation

Deptt./MINISTRY/PSU

Witness Witness
5 i 1.
2. 2

* Provisions of these clauses would need to be amended/ deleted in line with the policy of the BUYER in
regard to involvement of Indian agents of foreign suppliers.




Statement of quotations for maintenance of electrical Accessories/ Telephone

instruments/ UPSs/ C-DOT EPABX Exchange & Hiring charges, maintenance

& water filling of Desert Cooler (full season)

S.No. Items Rates (whenever applicable,
the rates should be inclusive
of fixing charges, brand of
equipments like Philips, GEC
etc. Tax may also be
specified clearly)

1. Electrical items List at Annexure I

2. Telephone accessories List at Annexure II

3. UPSs Annexure III

4. Hiring charges, maintenance & water | Annexure IV

filling of Desert Cooler full season
(April 2012 to September 2012)

5. AMUC of C-Dot EPABX system with Annexure V

full time resident engineer




Annexure 1
File No.21014/3/2013-AD(G)
List of Electric items

I Bulb (Philips, Surya)

100W

60W

40W

15W (Red & Green}

2 Tube Light (Osram, Bajaj, Philips,
Surya, ECE)

Tube light 2 feet

Tube light 4 feet

Round shape tube

Choke

Starter

Repairing of tube light fitting

Single tube light fitting without tube

Double tube light fitting without Tube

3. Bulb and Tube light spare/Parts.

Side holder

China Holder

Brass holder

Repair of light

4. Supply of Readymade Extension Board
-ISI Mark (OPL, Param, Surya, Arkay
light)

15 Amp. — 2 switch & socket board

5 Amp. — 2 switch & socket board

15 Amp. -3 switch & socket board

5 Amp. — 3 switch & socket board

15 Amp. -5 switch & socket board

| 5 Amp. -5 switch & socket board

All size of repair board

5 Supply of Call Bell (ISI Mark)

Call Bell Musical

Call Bell Ordinary

Remote Bell

Call Bell repair

Call Bell Switch

6. PVC Channel

15” PVC Channel

1” PVC Channel

1&Y2” PVC Channel

2°* PVC Channel

Loose wire fixing

=




M.C.B.

12 Amp.

| |

25 Amp.

32 Amp.

| Change of MCB

| Repair of MCB Box

Fan (Usha, Crompton, Bajaj, Khaitan)

Ceiling Fan

Pedestal Fan

N

Wall Fan

Exhaust Fan

Fan fitting

Fan repairing

Spares of Fan

Motor

Condenser

Bush

Ball Bearing

Blade

Regulator

10.

Motor Binding

Wall Fan

Ceiling Fan

Pedestal Fan

Exhaust Fan

11.

Switch & Socket

5 Amp. Three pin plug top

15 Amp. Three pin plug top

5 Amp. Three pin plug Socket

15 Amp. Three pin plug Socket

5 Amp. Switch

15 Amp. Socket

5 Amp. Multi plug

15 Amp Multi Plug

12,

PVC Wire

Three core flexible 70-76 (per mitr.)

Three core flexible 40-76 (per mtr.)

Three core flexible 23-76 (per mtr.)

Two core flexible 23-76 (per mtr.)

Hard Wire 3-20 (per mtr.)

Hard Wire 7-20 (per mtr.)

Earth wire (per mtr.)

New Emergency Light (BPL, Philips)

Emergency Light repairing

Emergency Light battery

Emergency Light Tube

x4




14.

New Table lamp

Table lamp Philips/Usha/Bajaj/Crompton)

Table lamp repairing

New Halogen light

Four feet decorative surface without tube

light fitting

15.

Energy saver Tube & Bulb (Havel,
Philips, Crompton)CFL’s

11W

15 W

18 W

20W

16.

Stabilizer 0.5 KV (Blue Star, Beekey,
Logistat)

Stabilizer 1 KV

Circuit Plate

Condenser

Relay

Transformer

Light indicator

Servicing & Maintenance

17

Heater- ISI Mark

New Sunflow Heat convector

New Sunflow (Delux) Heat convector

New Single Rod Heater

New Double Rod heater

Sunflow Element

Reflector

Thermostat of sunflow

Motor of sunflow

1000 W Rod element

2000 W Rod element

Heater/sunflow repairing

Halogen Heater 2 Rod (Usha/Bajaj)
Lexes/Thermoking

Radiant Heater 9 fin(Usha/Bajaj)
Lexes/Thermoking

Radiant heater 13 fin(Usha/Bajaj)

Lexes/Thermoking
i




18. Hot Case

Repairing of hot case

Element of hot case

Thermostat of hot case

Iron Plug

China Plug

Jali for heater

Repairing of geyser

Element of geyser

Thermostat of geyser

1 AC metal Box
AC metal Plug

20. New meeting indicator light
Repairing of indicator light

21 PVC Pipe size '2”,3/47, 17,2 per ft.

Metal pipe size 127, %7, 17,2” per ft.

PVC pipe band & metal pipe band
¥ 3/4”, 17,2” per ft.

22. Electric Kettle

Philips & Murphy

Warmax & Inalsa

Fixing charges for all electrical item

Prospective business for FY 2013-14 would be 5.00 lakhs approxi. This is based on the
business of the FY 2012-13 and may increase and decrease as per actual requirement.
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Annexure I1

List of Telephone accessories/ repairing & channeling of telephone work and
purchase of telephone instrument

E.No. | Items Rates ~

1L Line Card + Coil Card

2 Green Foil/ Hard PCB

3. Piezoelectric Transmitter/
Receiver

e Ringer Beetle/ Tata

b) Holding Piece Upper

6. Cradle Switch

T Plan Lead

8 Plan Box/Rozzett Box

9. Key Pad

10. IC 1240, 2560, 91611,4013,
2418,3726, 1060

11. Connector

12. Volume knob

13. Cabinet

14. Preset 100K

15. Capacitor 1.5,2.5V

16. Flash Key

1% Redial key

18. Rubber Pad

19. Key Housing

20. Extra Ringer

21. Music on hold

22. Parallel Disconnecter

23. Cordless Battery

24. Power supply plan set/ cordless

25, Hybridge

26. Line card (LCC) C-Dot EPABX

27. Line card digital Panasonic

28. Trunk line card digital Panasonic

29, Line analog Panasonic

30. Power supply (FCBC) C-Dot
PVC CABLE

1 Single pair

2 Three pair

3. Five pair

4, Ten pair

5 Twelve pair

6 Twenty pair

7 Cable Installation

2\




PVC CHANNEL

PVC Channel 17

PVC Channel 2”7

PVC Channel Double Lock

NS

PVC Channel grey colour double
lock

W

Channel Installation

TELEPHONE INSTRUMENT

Beetel Emrald

Beetel Coral

Beetel Caller ID Phone

Beetel 1+1 Planset

Beetel 1+2 Planset

Beetel 1+1 speaker plan set

Beetel 142 speaker plan set

Panasonic KX-TS-500

Rl cl Rl e R Pl el fad fan

Panasonic KX-TS-2375

e
e

Panasonic KX-TS-2378

fam—y
p—

Panasonic KX-TS-600

._.
Sl

Panasonic KX-TS-3282

—
(8]

Panasonic KX-TC-1085

s
ol

Panasonic KX-PG-2420

i %
b

Panasonic KX-TC-2100

.._
N

Panasonic KX-TG-2480

—t
=

Panasonic KX-PG-2358

e
9

Beetel Combo

,_.
o

Panasonic KX-TC-2873
Cordless

D.P. BOX

10 pair

20 pair

30 pair

50 pair

oy | (AR B

Krone module 10 pair

SERVICING

Telephone

Cordless

Planset

Bl |r|—

Colour I.D. Telephone

Prospective business for FY 2013-14 would be 4.50 lakhs (Approx.). This is based on the
business of the FY 2012-13 and may increase and decrease as per actual requirement.




Annexure I1I
Format for AMC of UPSs and Batteries

S.No. | No. of UPS Rates Total Amount in Rs.
1. 180 (Approx.)
2. 7 AH Batteries of

12 Volts




Annexure IV

Hiring of Coolers and filling of the water in the Coolers installed in the Ministry

of Steel

e

Pt L

S.No.

Item of work

Rates

L.

Hiring charges, maintenance & water
filling of Desert Cooler full season
(April 2013 to September 2013)

™




Annexure V

S.No.

Item

Rates

AMC of C-Dot 256 port EPBAX
system with full time resident
engineer

/
i




